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 Castle Rock Remodeling, LLC (“Castle Rock”) appeals from the judgment 

dismissing its claims for libel/slander and tortious interference with business expectancy 

against the Better Business Bureau of Greater St. Louis, Inc. (“BBB”). 

 

 AFFIRMED. 

 

 Division Three hold:  The trial court did not err in dismissing Castle Rock’s claim 

for libel because none of the asserted factual statements or the rating was actionable as 

defamation.  The trial court did not err in granting BBB’s motion to dismiss and in 

dismissing Castle Rock’s libel claim for failure to state a cause of action without allowing 

more discovery.  A qualified privilege applies under the circumstances, and, thus, the trial 

court did not err in dismissing Castle Rock’s libel claim.  Finally, the trial court did not 

err in dismissing Castle Rock’s claim of tortious interference with business expectancy 

because Castle Rock failed to plead facts to establish the absence of justification. 
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